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lapaHuusTa Ha npoussoauTens

GROHE npepocTass rapaHLOHHM YCnyrin Ha KpaiiHis noTpebuTen B CboT-
BETCTBME C Npasuaara i YCnosusTa, NOCO4EH No-[OAy 3a BCUYKI NPOAYKTI
nop, Mapkata GROHE. KpaeH KnneHT e Becekv noTpe6uTen 3akyninn npopyKT
¢ Mapkara GROHE.

FapaHUMOHHO 06Cny)XBaHe

GROHE rapaHTupa, 4e npoayKTy, KouTo ca yact o mapkata GROHE, He
npuTeXasar MarepuanHi, NPON3BOACTBEHN, (DYHKLMOHANHM wnn Takusa
CBbP3aHY C An3aiHa aedekTy.

Benukn Bb3HUKHaNM fiedekTn ce otcTpaHssat o npoussogutens GROHE
32 HeroBa CMeTKa, 4pe3 PEMOHT WM MoaMsiHa Ha npopykTa. MonpassHe-
TO WAW NOfMSHATA Ce U3BbPLUBA NO NPeLieHKa Ha OTOPU3NPaH CEpBU3 Ha
GROHE unu ot npegcTasuTen Ha MPOU3BOANUTESS.

[Mpy ycTaHoBsBaHe Ha AedeKT, NPOLYKTHLT Tps6Ba Aa Gbe NOAMEHEH 1 WH-
cTanupaH, 3a cmeTka Ha GROHE ¢ HOB MpoayKT OT ChLLWs TUM 11 Ka4eCTBoO.
AKO AeeKTHUAT NPOJYKT BeYe He Ce NPOou3BeXaa B MOMEHTA Ha rapaH-
LMoHHoTO cbbuTne, GROHE Moxe Aa npepocTasi nofoGeH MpORyKT Cbe
cblLaTa unm nNo-ronsimMa CTOMHOCT.

[loroBopHUTE 11 3aKOHOBYTE MpaBa Ha KpavHIis NOTPe6UTEN, OTHOCHO Mpo-
[laBaya, KaKTo 11 3aKOHOBITE Npasa Ha KpalHs NOTPEBUTEN OTHOCHO NPOU3-
BOQWTENSs, Ca He3aBUCUMIN 1 HEOBBBP3aHN OT Tasi rapaHLys.

TapaHLMoHeH cpok

lapaHLMOHHNSAT CpoK Ha npoaykTn ¢ Mapka GROHE ce onpegens, cnpsmo
BMAA Ha NPOJYKTUTE, KOUTO Ce Pa3fensT B TPU KaTeropuu:

lapaHuysTa Ha npouasopuTenss GROHE ce npunara 3a nepyog oT 2 roavHiu,
CUMTaHO OT JaTaTa Ha 3akynyBate Ha npopykta GROHE oT KpaiiHusi KI1eHT,
3a npopykTute GROHE Blue, GROHE Red, GROHE Sensia Arena. lapaH-
LIIOHHNSIT MEPUOZ OT 2 FOAMHI MOXeE [ia GbAe YAb/LKEH C 1 AOMbHUTENHA
rofHa, Kato OGLLNAT rapaHLMOHEH Mepyof, MoXe Aa AOCTUrHe [0 TpU ro-
IUHU. 3a LenTa KpailHUAT KNueHT TpsibBa Aa ce perucTpupa Ha ye6eaiita
Ha GROHE (www.grohe.bg). Pernctpauusita e 6esnnarHa 1 Tpsibsa ga 6bae
13BbPLUEHa A0 TPU MeceLia cnef Nokynkara.

GROHE npepnara Ha cBoWTe KpailHi KNMEHTU 5 roAMHI rapaHLys, CYuTaHo
OT fartara Ha 3akynyBaHe. [apaHuvsTa oT 5 roguHM ce OTHACs 3a BCUYKM
MPOAYKTH, 33 KOUTO He Ce OTHACA 2-rouuHaTa i 10-ropuiuHaTa rapaHLus.
3a BCudky Tena 3a BrpaxfaHe U kasaHyeTa 3a BrpaxpaHe, NPou3BeaeHu
cnep 01.03.2013 r., rapaHumsita e 10 roguHm.

TapaHLMOHHIS CPOK He MOXe fia GbAie YAbIKEH Cnef, nonpaska Ha npoayKTa
ot otopuanpaH oT GROHE cepBu3 umi npy cMsiHa Ha pe3epBHI YacTy, HUTO
fa Gbae 3avMeHeHa ¢ HoB. CbILOTO Ce OTHAcs W KOraTo Teau rapaHLMOHHN
YCNOBIS 1 CPOKOBE CE Npunarar KbM NoSMeHeHIsi IPOAYKT.

FapaHuMoHHK ycnoBus

lapaHupaTa nokpusa BCUYKM AeeKT, CBbP3aHU C NPOWU3BOACTBOTO W
(hYHKLMIOHMPAHETO Ha MPOAYKTa, Bb3HIUKHaNM N0 BUHA Ha nponssoauTens. B
Te3u Cy4au, BCUYKI Pa3Xxoan CBbP3aHi C OTCTPaHABAHETO Ha AetheKTa unu
LANOCTHaTa NOAMSHA Ha MPOAYKTa, BKMIOUYUTENHO PasXxopuTe 3a Pe3epBHi
4acTu, TPaHCMOPT U TPYA, C& NOKPUBAT OT NPOU3BOAUTENS.

BesnnartHoTo rapaHuvoHHo obcnyxsade HE Bknodsa nopapbxka 1 Ha-
CTPOIiKa Ha MPOAYKTUTE, KaKTO 1 NOAMSAHA Ha 3axpaHsaly 6atepuu un
Py KOHCYMaTVBIA.

MpepsBsBaHe Ha peknamauus

B cnyyait Ha Bb3HUKHaN npobnem ¢ npopykT Ha GROHE, npeay Aa ce cabp-
XKeTe C Hac, Mons 3aro3HaiiTe Ce C rapaHUMOHHUTE YCNOBNS W cneagaiiTe
cnepHara npoeaypa 3a nofjasaHe Ha peknamaLys:

1. MpuroTeeTe ce fia CbOBLLMTE MOfENa 1 apTUKYNHUS HOMEP Ha MPOAYKTa.
MoxeTe fia ro oTKpu1eTe Ha nocneaHaTa CTpaHuLa Ha Tasu Kapra.

2. YBepeTe ce, 4e pasnonarare ¢ kacosara 6enexxa 1 akrypa 3a npo-
nykTa. LLle Tps6Ba fja NpeAcTasiTe KOMMe OT TAX HA CEPBI3HIS TEXHUK Nput
€BEHTYaNHO NOCELLEHNe.

3. Obapete ce Ha Tenedor 0700 187 53 (GesnnateH 3a usnata cTpaHa),
MOXe Aia Ce 06bPHETE KbM BaLLIMS ThProBeL| U AUPEKTHO KbM CEPBU3HITE
HIn NapTHEOPK (MH(OPMaLs MOXe Aa OTKpueTe Ha www.grohe.bg), uan Hin
nuwete Ha E-mail: grohe-bulgaria@grohe.com.

lMpepnocTaBka 3a rapaHUMOHEH WCK € MPeoCTaBfHETO Ha OpUrMHanHa
hakTypa/kacosa 6enexka, B KOSTO SICHO Ca NOCOYEHN AaTtara Ha MoKymnka-

Ta, apgpeca 1 NMETO Ha Npofasaya, KakTo v nombiHeHa 1 nofnevaraHa ot
npoAaeaya rapaHuioHHa KapTa.

lapaHunsTa e BanmgHa camo, ako MPOLYKTbT € MHCTanMpaH 1 ekcnnoaru-
PaH NpPaBuIHO 1 Ca Cna3eHn WHCTPYKUUWUTE 3a MOHTaX, ekcnioarauus 1
NOALPBXKA HAa MPOAYKTa On1CaHi B MH(OPMALMOHHUAT INCT, N3AafeH oT
GROHE.

PeMOHTLT MoXe fia Gbfie M3BbPLUEH B [IOMA HA KIWEHTa WK B CepBuaHa
6a3a, KaTo onpenensHeTo Ha MSCTOTO 1 HaulHa 3a TOBA Ca OT KOMMETEHT-
HOCTTa Ha CEPBU3HIS TEXHNK.

Mpyn oTCTpaHsBaHe Ha [edeKTTe, CepBU3HIATE TEXHULMN MpeLeHsBaT Aan
npofyKTa fia Gb/e NonpaseH Ui MOAMEHEH C HOB.

CMeHeHuTe fiedeKTHM YacTu/npopyKTn ocTasat cobeTeeHocT Ha GROHE n
cnefsa fia Gbaat B3eTU OT CepBu3HUS TexHUK Ha GROHE. Mpu HeBb3aMOX-
HOCT 3a MonpaBKa 11 PEMOHT, MPOAYKTLT TpsiGea Aa Gbfie 3aMeHeH C HOB OT
CbLLVIS BUR, KAYECTBO 1 TN,

3a pa npepssuTe peknamaums kM npoussogutens GROHE, npopyktsT
TpsibBa fia Gbfie HaNEeXHO MOYNCTEH B CbOTBETCTBIE C UHCTPYKLMNTE 32
nopApbXKa.

TexHnueckarta nHdopMaLys 3a NPOAyKTa, TEXHUYECKITE AaHHM, KaKTO 11 WH-
CTpyKunmTe 3a nopapbxka or GROHE, morat aa 6bat HamepeHi B Onakos-
KaTa Ha camusi POAYKT, KaKTO 11 Ha HallaTa NHTEPHET CTpaHLia www.grohe.
bg. B cnyyait Ha Bb3HUKHANN BLNPOCK CBLP3aHN C NOAAPBLXKATA U FpUKITe
3a BawuTe cmecutenn, ekunbT Ha GROHE ¢ papocT e Bi CbaelicTBa Ha
Ten. 02/971 25 35

KpailHnsT KNMeHT uMa npaso fia ce Bb3MON3Ba OT rapaHLMOHHN ycryru,
€aMOo aKo Mpeav N3NCKBAHETO Ha rapaHLMOHHa YCnyra e nofan u3secTue 3a
Bb3HUKHaN AechexT. fapaHLmoRHaTa yenyra Lie Gbfe yBaxeHa v 3BbpLUEHa,
OCBEH aKo NOAAAEHOTO U3BECTVE HE CE CYUTa 33 HEPA3YMHO U HEYMECTHO.
V13BecTneTo 3a Bb3HMKHAN AedekT Tpsbsa fa 6bae NofafeHo B pasymeH
CPOK OT Bpeme cnefl OTKPUBAHETO Ha fiedeKTa, HO BbB BCEKM Cyyai npean
U3TUYaHETO Ha rapaHLMOHHNS NepUoA.

Hesasicumo OT Tbprosckata rapaHLms nNpoAasaybT OTroBaps 3a auncara
Ha CbOTBETCTBIE Ha NOTPe6UTENCKaTa CToka C A0roBopa 3a npofaxda Cb-
rnacHo 4n. 33-37 ot 3akoHa 3a npepocTaBsHe Ha LPOBO ChabpXaHue
1 unchpoBI yenyrv 1 3a npopaxbara Ha CToku. Tbprockara rapaHuust He
0Ka3Ba BANsHWE BLPXY Npasara Ha NoTpebuTenuTe, NPoU3TYaLLV OT rapaH-
umsiTa no yn. 33-37!

Yn. 33. (1) Korato cTokuTe He 0TroBapsiT Ha MHANBUAYaNHNTE U3NCKBaHWSA 3a
CbOTBETCTBIE C [AOroBOPa, Ha 0BEKTUBHUTE N3MCKBaHUS 33 CbOTBETCTBUE
V1 Ha M3ICKBAHMATA 33 MOHTMPaHe U UHCTanMpaHe Ha CToKIUTe, noTpebu-
TeNsT MMa npago:

1. pa npefsiBI peknamauys, Kato noucka ot NpoAasaya Aa NPUBEAE CTokara
B CbOTBETCTBME;

2. Aa nony4u NponopLMOHaNHo HamansiBaxe Ha LeHara;

3. fja passanu jorosopa.

(2) B cnyyante no an. 1, 7. 1 noTpebutensT Moxe fa u3bepe Mexay pe-
MOHT WK 3amMsiHa Ha CTOKaTa, OCBEH ako TOBa Ce OKaXe HEBb3MOXHO U
611 10BENO A0 HENPOMOPLIMOHANHO roneMu Pasxoan 3a Npoaasaya, Karo ce
B3eMarT NpeaBuA BCUYKN 0BCTOSITENCTBA KbM KOHKPETHIS Cyyaid, BKIKOYN-
TeNnHo:

1. CTOIHOCTTa, KOSTO 61 UMana CTokata, ako HsMalle Nunca Ha CbOTBET-
CcTBMe;

2. 3Ha4NMOCTTa Ha HECLOTBETCTBIETO, 1

3. Bb3MOXHOCTTa fla 6b/ie NPEAOCTABEHO [PYroTO CPEACTBO 3a 3aliTa Ha
notpebuTens 6e3 3HaunTeNHO HeyAo6CTBO 3a MOTPEOUTENS.

(3) MpoaasaybT MOXe fia OTKaXe Aa NpuBefe CToKata B CbOTBETCTBIE, aKo
PEMOHTBT 1 3amMsiHaTa ca HEBb3MOXHI N ako 61xa [{OBENN [0 HEMPOMop-
LIMOHaNHO ronemn pasxomn 3a Hero, Kato ce B3emarT Mpensup, BCUYKN 06-
CTOSITENCTBA, BKMto4nTeNnHo Teanno an. 2, 7. 1 m 2.

(4) MoTpebuTensT UMa NpaBo Ha NPOMOPLIMOHANHO HamMansBaHe Ha LieHaTa
VN fa passani AoroBopa 3a npopax6a B CresHuTe cnyyau:

1. NpoAaBaybT He e U3BLPLUMA PEMOHT MW 3aMSIHA Ha CTOKATa CbIACHO Y.
34, an. 1 1 2 unu, KoraTo e NPUAOXKMMO, He € N3BBLPLLI PEMOHT UK 3amsiHa
cbrmacHo 4n. 34, an. 3 v an. 4 wan npofasaqbT e oTkasan fia Npusefe cTo-
KaTta B CbOTBETCTBME CbIMAcHo an. 3;

2. NOsBIN C& HECLOTBETCTBIE BLMPEKY NPeAnpUeTUTe OT NPofasaYa AencT-
BMS 32 MPUBEXAAHE Ha CTOKaTa B CbOTBETCTBIE; MPW HECHOTBETCTBUE Ha
CTOKM C AbAroTpaitHa ynotpe6a 1 Ha CTOKY, ChAbpXaLLM LdpoBI enemeH-

T, NPOAABaYLT Ma NPaBo Aa Hanpasy BTOPY OMNT 3a NPUBEXAAHE Ha CTo-
KaTa B CbOTBETCTBYE B PaMKIATe Ha CPOKa Ha rapaHuusita no un. 31;

3. HECHOTBETCTBMETO € TONKOBA CEprO3HO, Ye Onpasjasa HesabasHO Hama-
NISIBaHe Ha LieHaTa 1n pasBansiHe Ha AoroBopa 3a npogax6a, uim

4. npopasaybT e 3asBiN UM OT 06CTOSITENCTBATA € SCHO, Ye NPOoAaBaybLT
HAMa [ia NpuBefe CToKaTa B CbOTBETCTBUE B Pa3yMeH CPOK Wi 6e3 3Haun-
TeNHO Heyao6CTBO 3a NOTPEBUTENS.

(5) MoTpebuUTeNnsT HAMa NpaBso Aa passainy AOroBopa, ako HECHOTBETCTBHE-
TO € He3HauMTeNnHo. TexecTTa Ha [joka3saHe 3a ToBa fjaNn HeCLOTBETCTBIE-
TO € HE3HAYUTENHO Ce HOCW OT NMpoAaBaYa.

(6) MoTpebuTensT uMa Npaso Aa OTKaxe NnallaHeTo Ha OcTaBalla 4acT ot
LieHaTa Unu Ha 4acT OT LieHaTa, fJ0KaTo NMPofaBaybT He U3MbAHI CBOUTE 3a-
[IbIDKEHNS 3a NPUBEX/AHe Ha CTOKaTa B CbOTBETCTBME.

Yn. 34. (1) PeMOHTBT uin 3amsiHaTa Ha CTOKITE Ce M3BbpLUBa Ge3nnarTHo B
pamMKUTe Ha pasyMeH CPOK, CYUTAHO OT YBELOMABAHETO Ha Mpofjasaqa oT
NoTPEBUTENS 32 HECHOTBETCTBMETO 11 6€3 3HAYUTENHO HeyA06CTBO 3a Mo-
TpebuTens, Kato ce B3eMaT NpefBif ECTECTBOTO Ha CTOKUTE W LienTa, 3a
KOSITO Ca b1 HeobXxoaMMU Ha MoTpeduTens.

(2) 3a cTOKW, pPa3nnyHK OT CTOKMTE, ChAbPXALLM LM(DPOBYU enemMeHT, pe-
MOHTBT MMM 3aMsHaTa Ha CTOKWTE Ce U3BbpLUBA Ge3nnatHo B pamKkuTe Ha
€1H MeceL|, CYUTaHO OT YBEAOMABAHETO Ha Npofasaya oT NoTpeduTens 3a
HECHOTBETCTBUETO 1 663 3Ha4NTENHO HeyA06CTBO 3a NOTPeBUTENs, KaTto ce
B3eMar NpefBug eCTECTBOTO Ha CTOKUTE 1 LienTa, 3a KOATO ca Gunn Heob-
XOAUMI Ha noTpe6uTens.

(3) Korato HecbOTBETCTBIETO Ce OTCTPaHABA YPe3 PEMOHT WM 3amsHa Ha
CTOKWTE, NOTPEBUTENST NPEAOCTaBs CTOKITE Ha Pa3MoNoXeHe Ha NpoAa-
Baya. [pu 3aMaHa Ha CTOKMUTE NPofjaBayLT B3eMa 3aMeHeHIUTe CTOKN obpa-
THO OT NOTPEBUTENS 3a CBOS CMETKA.

(4) KoraTo 13BbPLIBAHETO HA PEMOHT U31CKBA IEMOHTUPAHETO Ha CTOKNTE,
KOWTO Ca G1nu NHCTannpaHu cbo6pasHo TAXHOTO eCTECTBO W LieN, Npean Aa
Ce osiBIN HECHOTBETCTBUETO, N KOraTo Teau CTOKY TpsbBa Aa Obaart 3ame-
HeHY, 3afb/KEHNETO Ha MPofaBaYa 42 PEMOHTVPA UN i 3aMeHI CTOKITE
BK/1t04Ba AEMOHTIPAHETO Ha CTOKWTE, KOUTO He CbOTBETCTBAT, U HCTannpa-
HETO Ha 3aMeCTBaLLTe CTOKI AN HA PEMOHTUPAHWUTE CTOKM, N noeMaHe
Ha Pa3xofyTe 3a AEMOHTUPAHE W MHCTaNMPaHe Ha CTOKUTe.

(5) MoTpebUTENsT He AbKI 3annallaHe 3a obu4aliHaTa ynotpeba Ha 3ame-
HEHWTE CTOKY 33 BPEMETO NPpeaN TAXHaTa 3amsHa.

Yn. 35. HamansBaHeTo Ha LieHaTa e NPOMOPLMOHANHO Ha pasavkaTa Mexay
CTOMHOCTTa Ha NONY4EHINTE OT NOTPEBUTENS CTOKM U CTOIHOCTTA, KOATO Buxa
VMany CTOKUTE, ako HMaLLe NInca Ha CbOTBETCTBHE.

Yn. 36. (1) MoTpebutensT ynpaxHssa NpaBoTo CU Aa passaim [orosopa
4pes 3asiBneHne A0 NpofaBaya, C KOETo ro YBeAOMsIBa 3a PELLEHINETO ¢l Aa
passanv [jorosopa 3a npopaxoa.

(2) KoraTo HecbOTBETCTBIETO Ce OTHACS CaMO 3a HSIKOU OT CTOKWTE, AOCTa-
BEHW CbIMACcHO [0roBopa 3a npofaxda, 1 e Haile OCHOBaHWe 3a passa-
JISHe Ha [JoroBopa CbracHo 4. 33, NoTpe6uTensT nMa npaso fa passanv
[florosopa 3a Npoaax6a camo Mo OTHOLLEHE Ha T3V CTOKM, KOUTO He ChoT-
BETCTBAT, KaKTO 11 MO OTHOLLIEHE Ha BCUYKY APYTY CTOKIA, KOUTO € Npupotun
33€/JHO CbC CTOKWUTE, KOUTO HE CLOTBETCTBAT, aKO He MOXE Pa3yMHO Aa ce
04aKBa, Ye MOTPEBUTENST e Ce CbrMack Aia 3arnasu camo CTOKUTe, KOUTO
CbLOTBETCTBAT.

(3) Korato notpe6utensT passanu foroopa 3a npofax6a naLsno unm yac-
TUYHO Camo MO OTHOLLEHWE Ha HAKOW OT [OCTABEHUTE CbIMIACHO AOroBopa
3a npofax6a CTOKW, NOTPEBUTENST BpbLUa Te3N CTOKU Ha npopasada 6e3
HeonpasaHo 3ab6aBsHe U He NO-KbCHO OT 14 AHM, CYMTaHO OT fAataTa, Ha
KOSITO MOTPEBUTENST e YBEROMII NPOAABaYa 3a PELUEHIETO CU fja passaii
[foroBopa 3a npogaxba. KpaiHnsaT cpok ce cMsTa 3a cnaae, ako notpetn-
TENST e BbPHaM WK U3NpaTi CTOKUTE 06paTHO Ha NpoAaBaya Npea U3tu-
YaHeTo Ha 14-HeBHNA CpoK. Beiyky pa3xopv 3a BpbLUaHe Ha CTOKUTE, B T4,
€KCrevpaHe Ha CTOKWTe, ca 3a CMeTka Ha Npojasavya.

(4) NpopasaybT BL3CTAHOBSABA HA MOTPE6UTENS 3annateHara LieHa 3a CTo-
KWUTe Cief, TAXHOTO Mofy4aBaHe Ui npu npencTassHe Ha A0Ka3aTencTso ot
noTpeBUTENs 3a TAXHOTO M3npalyaHe Ha npoaasaya. MpofasaqbT e fbXeH
12 Bb3CTaHOBI MOMy4EHUTE CYMM, KaTo M3MOM3Ba CLOTO NAaTeXHO Cpen-
CTBO, M3N0ON3BaHO OT NOTPeGUTENs NpW MbpBOHaYanHaTa TpaHcakuys, oc-
BEH aKo MOTPEBUTENST € M3Pa3un 3PU4HOTO CU ChIMacke 3a U3nonasaHe Ha
[pyro NNaTexHo CPEACTBO U NPy YCOBIE 4e TOBA He € CBbP3aHO C Pasxoau
3a noTpebuTens.

Yn. 37. (1) MoTpebuTensT Moxe fa ynpaXxHu npasata ci no To31 paspen,
KaKTo cnegga:

1. 32 CTOKM, PasfiniHn OT CTOKW, ChAbPXaLLW LiPOBY ENEMEHTI, B CPOK 10

[1BE FOANHM, CYUTAHO OT J0CTABAHETO Ha CTOKaTa;
2. 33 CTOKI, ChbPXalLy LM(POBY ENEMEHTI, KOraTo OrOBOPBT 3a Mpo-
nax6a npeasukaa eHOKPATHO NPEAOCTaBsHe Ha LM(POBO CbAbpXaHine
1N uncpoBa yenyra, HE3aBICMMO OT TOBA Aani HECLOTBETCTBUETO CE AbI-
XK Ha (M3NHECKUTE AN LM(POBUTE €NEMEHTU Ha CTOKaTa, B CPOK 10 ABe
TOAVIHIA, CHATAHO OT JOCTABSIHETO HA CTOKATa 1 MPEfOCTaBAHETO Ha Ldpo-
BOTO CbfjbpXaHue uan Ludposara ycnyra v B pamkinTe Ha nepuopa ot
Bpeme, NocoyeH B 4n. 31, an. 1 1 2, 6e3 fa ce Bb3npensTcTBa NpunaraHeTo
Haun. 28,an. 3, 1. 1;

3. 3a CTOKM, CbAbPXaLLM LMBPOBI eNeMeHTH, KOrato A0roBOPBT 3a Mpo-
nax6a npenBukaa HenpekbeHaTo MpeaocTassHe Ha LMAPOBO ChAbpxa-
Hvie unn Lucposa ycnyra 3a onpefeneH nepuog ot Bpeme, He3aBncumMo OT
TOBA [ja/ HECLOTBETCTBIMETO Ce ALK Ha (hM3NHECKUTe unn LmdposuTe
€NIeMEHTU Ha CToKaTa, B CPOK [0 ABE OANHM, CYUTAHO OT [OCTABSHETO Ha
CTOKaTa 11 OT 3an04BaHETO HA HENPEKBLCHATO NPefocTaBsHe Ha LhpoBoTo
CbAbpXaHue unn uudposara yenyra;

4. 33 CTOKW, ChbPXaLLy LM(POBY ENEMEHTI, KOraTo JOroBOpbT 3a Npo-
nax6a npeAsIKAa HeMpeKbCHATO NPeRoCTaBsHe Ha LPOBO ChAbpXaHine
VAN LndpoBa ycnyra 3a neprog, No-AbAbr OT ABE FOAUHI, U HECHOTBETCTBY-
€T0 Ce Ab/KM Ha LM(POBUTE eNEMEHTN Ha CTOKaTa, MoTPeGUTENsT MoXe
a ynpaxKHu Npasara Cu No TO3W pasfen B PamKiTe Ha CPoKa Ha feicTane
Ha fjorosopa.

(2) Cpok®bT no an. 1 cnvpa fa Teve npea BPEMETO, HE06X0AMMO 32 N3BBPLL-
BaHe Ha PEMOHT W 3amsiHa Ha CTokara.

(3) YnpaxHsiBaHeTo Ha NpaBoTo Ha noTpebuTens no an. 1 He e 06BbP3aHO C
Apyri CPOKOBE 3a NPeAsiBABaHE Ha UCK, PasnnyHIn oT Teau no an. 1.

lapanumsaTa HE nokpusa

lapaHumaTa He BaXv Npu CELHUTE YCNoBIS:

1. Mpy NoBpey NPean3BrKaHy OT: HEMPaBUIHO TPAHCMIOPTUPaHE 1 CbXpa-
HeHVe, HenpasunHa MHCTanauus Wi noAAPLXKa, HenpasuneH MOHTaX
eKcnnoarauus B CbOTBETCTBIE C MHCTPYKLmTe Ha GROHE.

2. B cnyyai, Ye NPoAyKTBLT HE e Hamb/IHO AOCTBMEH.

3. AKo no Bpeme Ha PEMOHT WK MOJAPBLXKA Ha MPOAYKTa Ce 13non3sat
Pe3epBHM YacTy, PasnnyHm OT opuriHanHuTe pesepsHi YacTn GROHE.

4. Ao e HanpaBeH ONWUT 3a OTCTPaHsBaHe Ha fedeKTa OT HeOTOPU3NPaHU
nnua. Korato e npaseH OnuT 3a PEMOHT 1N MOAMGUKaLWs OT NoTpebuTens
VN OT HEYMBAHOMOLLEHM LA Ui hupmu.

5. Mpu 3ary6a Ha JOKyMeHTa 3a 13BbpLLEHa NOKYyNKa ((pakTypa unn kacosa
6Genexxa).

6. AKO AedeKTbT e MpUYMHEH NpW TPAHCTIOPTUPaHE WK UHCTaNMpaHe Ha
npoayKTa.

7. Ako noBbpxHOCTTa 6bjie HapackaHa.

8. AKo ca 3acerHaTit KoHCymaTuBy (kaTo chunTpu, aepatopn unn Gatepun)
VAN MaTepuan, MoanoXeH Ha 3HocsaHe (Kato ynnbTHEHNS).

9. AKo fietheKTbT € MPUYMHEH OT CHynBaHe Ha KPexky NpopyKTI (HanpuMep
CTBKIIEHN YacTu).

10. Mpu NoBpeAM Bb3HMKHANM MOpag| arpecyBHO BMSHUE HA OKOMHaTa
cpefa (Kato XuMukanu, NoYMCTBaLLM NpenapaTi), KOTAeH KaMbK U paspy-
LUEHWs!, [bXKaLLM Ce Ha nep

W/WAN KOTNEH KaMbK.

11. Mpy noBpeay, Bb3HUKHAN NO NPUYIMHI HE3ABUCELLYM OT NPOWU3BOAUTENS
KaTo: HeAOCTaTbYHO MW MPOMEHNNBO HansraHe B TPLOONPOBOAA, NPOMEH-
JMBO HansiraHe Ha Toka, MO-BUCOKO WAM MO-HIUCKO HampexeHue, iunca Ha
BOAHW (HUNTPKM B CUCTEMATa, HECLOTBETCTBIE Ha KayecTsara Ha BojaTa
[ibPXXaBHUTE HOPMY, MPUPORHI GEACTBUS 1 aBapuu (oXap, HaBOAHEHNe,
3EMETPECEHNS U TH.).

12. Mpu noBpeay 1 AedeKTn, NPUHMHEHN OT NON3BaTENUTE UM OT TPETH
CTpaHu.

13. Ako npu nuncara Ha 4acti Ui AedeKTi CBbp3aHn C NpoayKTa, He ce
CbOo6LUYM B pamkiTe Ha 30 HYW OT AaTata Ha 3aKynyBaHe.

14. MNoBpean, Bb3HNKHANM B PE3yNTaT Ha 3aMpb3BaHe.

15. [lecheKTu, NPUHNHEHI OT HENPaBUIIHO CbXPaHeHHe NO BPeme Ha PEMOHT-
HN BENHOCTY (MSiCBK, 6OSI, CUMMKOH 1 Ip.).

GROHE e npernea BCeky KOHKPETEH Cryyat 1 Lye NpeLieHn Aani ca ua-
MbHEHN rapaHLMOHHUTE YCNOBUS 1 AaNN MMa OCHOBaHMS 3a U3KMo4BaHe
Ha HsKoe OT TsiX. AKo Gbjle 3asBeH rapaHLOHEH UCK 11 Ce YCTaHOBM, e Mo
Bpeme Ha npoBepkata Ha npopykta GROHE, Hama fiedekT unu Hama yBaxu-
TeNHa rapaHUyoHHa NPETEHLNA MO eHa OT FOPHUTE NPUYMHIA, NOCELLEHNETO
Ha TeXHVK CneABa fia ce 3annatil OT Kn1eHTa.



